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Park
BASE

Resource Map for Guests with Disabilities

ADA SHUTTLE STOP

FAMILY RESTROOM

ELEVATOR

ASSISTIVE LISTENING SYSTEM

KULTURE CITY
We are proud to partner with Kulture City, 
to help guests with sensory needs navigate 
the Safari Park.

KULTURE CITY SENSORY
BAG PICK UP
Sensory bags equipped with noise-cancelling 
headphones, fidget tools, and verbal cue 
cards are available to all guests who may feel 
overwhelmed by the environment.

HEADPHONE ZONE
These locations have been identified as 
noisy. In these areas, individuals who have a 
sensitivity to noise may want to use 
noise-cancelling headphones.

QUIET AREA
These easily accessible locations have been 
identified for those who may need a quieter 
and more secure environment.

SERVICE ANIMAL
RELIEF STATION

SENSITIVE ANIMAL AREAS
Please DO NOT LINGER in these areas.

AMBASSADOR 
ANIMAL AREAS
Please keep service dogs on a two-foot 
leash, and six feet from the edge of the 
presentation area

RESTRICTED ANIMAL AREAS
Please DO NOT ENTER these areas.
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KIBO CONES & SNACKS

MAWAZO KITCHEN

RIFT GIFTS

RIFT SAND BAR

LION CAMP SLUSH & SNACKS

WATERING HOLE AT KIJAMII OVERLOOK

OKAVANGO OUTPOST

We offer a range of dining 
options, from restaurant dining 

to a quick bite. Based upon 
current restrictions, locations, 
menus, seating, and operating 

hours are subject to change.



Get 365 days of 
free admission!
Put today’s admission 
toward a membership,  
and join the Alliance.
sdzwa.org/ally

There are ONLY 2 
northern white  rhinos 
left on the planet.
Together, we can  turn things around.
Join the Alliance!  sdzwa.org
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Featured Experiences

Guest Information

Journey into the Wild
Join our wildlife care specialists at Benbough 
Amphitheater as they introduce you to wildlife 
ambassadors representing San Diego Zoo Wildlife 
Alliance’s worldwide conservation work. 

Africa Tram
An open-air expedition around savanna 
habitats. No reservation required.

Los tranvías en español se ofrecen todos los 
días. Consulte una taquilla para conocer la 
disponibilidad y una reserva gratuita.

Conservation Carousel
In Safari Base Camp, ride on our carousel 
featuring endangered species (fee required).

Play Areas
Climb and explore at Mawazo Woods 
Discovery Area, Camp Play Area, and 
Village Playground, or cool off in Savanna 
Cool Zone (seasonal operation).

Kangaroo Walk
In Walkabout Australia, walk through this 
habitat featuring kangaroos, wallabies, and 
Australian waterfowl.

Robert the Zebra
In Nairobi Village, visit Nairobi Station and talk 
with our interactive digital zebra.

Petting Kraal
In Nairobi Village, pet and brush animals.

Entertainment
To see our full schedule of entertainment, 
head over to our app! Simply scan the QR 
code on the bottom of this page.

Safaris *Subject to availability

WILDLIFE SAFARI 
Get an up-close view of wildlife 
from an open-air safari truck.

BALLOON SAFARI
Get a bird’s-eye view of the Park and
surrounding countryside. 

BEHIND-THE-SCENES SAFARI
Travel by cart to visit exclusive 
off-view areas.

CART SAFARI
Tour around African or Asian habitats
from the comfort of our safari cart.

SUN UP CHEETAH SAFARI
Witness the fastest animals on land!
Offered on select days before the park opens.

FLIGHTLINE  SAFARI
Glide along a zip line for 2/3 mile 
over vast animal habitats. 

ROAR & SNORE SAFARI
A special overnight camping adventure.

ULTIMATE SAFARI
A customized safari experience of a lifetime.

ATM
In the Entry Plaza building, Park Base, and 
the upper deck of the elevator tower.

Park Base
Information, First Aid, Lost & Found, 
and inquiries regarding public transit 
and plant identification.

Rentals
Strollers, wheelchairs, and motorized 
mobility scooters are available for rent on 
a first-come, first-served basis at Safari 
Outfitters, just inside the Park entrance.

Safety
Shirts and shoes must be worn at all times.

Lockers
Large and small rental lockers are available on 
a first-come, first-served basis, just inside the 
Park entrance. 

Family Restrooms
Accessible family restrooms are located 
near Park Base, at Walkabout Australia, 
and near Mawazo Kitchen.

Guests with Disabilities
Information is available at Safari Ticket Booths 
and Park Base. The elevator system provides 
access to attractions at lower elevations, 
including Africa Tram, Lion Camp, and 
African Outpost. 
ADA shuttles are available for guests 
with mobility needs. The two ADA shuttle 
stops are marked by yellow and blue circles. 
Shuttles are constantly in service. There 
may be up to a 20-minute� wait time 
between shuttles.

Conservation
The Safari Park recycles and reclaims the 
water used in restrooms, streams, fountains, 
play elements, and animal habitat pools.

You can conserve water at home: 
1) Plant drought-resistant lawns and shrubs;

2) Make sure your home is leak free;

3) Install high-efficiency plumbing fixtures.

Protect the environment by allowing plants 
to grow and by disposing of recyclables and 
trash in appropriate containers.

San Diego Zoo
Safari Park

Join the Alliance!

Our Projects

Share Your 
Experience

Rhino

Elephant

Tiger

Platypus

We focus our work in eight conservation hubs, or key regions around the world where 
we can have the greatest collaborative impact to save and protect wildlife.

We are working with local community partners in Kenya to protect rhinos from 
poaching and wildilfe trafficking, and at our Rhino Rescue Center here in San 
Diego, we are developing and applying the genetic science needed to save 
northern white rhinos from extinction.

One of the many detrimental effects of elephant poaching is that young calves are left 
orphaned. We are supporting our partners at the Reteti Elephant Sanctuary in northern 
Kenya in efforts to rescue, rehabilitate, and rewild these young elephants.

Asia’s tigers are among the most endangered animals on Earth, killed for their body 
parts and because they sometimes come into villages in search of food. We are 
allying with partners in the regions where tigers live to protect their habitat, and to 
share education with local communities.

Consumer Image Policy and Guest Awareness - Thank you for visiting the San Diego Zoo Safari 
Park. Visitor agrees not to commercially use any photography or recordings in any form taken at the 
Parks, and Visitor grants permission to the Parks and their agents to utilize Visitor’s image and/or 
sound recordings for any purpose whatsoever in perpetuity. © 2023 ZSSD  –  San Diego Zoo® and 
San Diego Zoo Safari Park®  –  P.O. Box 120551, San Diego, CA 92112-0551  –  619-231-1515

This map is printed on 
10% post-consumer 

recycled paper.

Australia is subject to increasing threats from wildfires, much like California.  
The platypus is one species affected by the resulting habitat loss and droughts that 
dry up the waterways they depend on. We are aiding partners in assessing and 
protecting their remaining habitat.

sdzwa.org

San Diego Zoo Wildlife Alliance is a nonprofit leader in wildlife care, 
conservation, science, and education. We ally with partners around 
the world in eight conservation hubs to deliver long-term, high-impact 
solutions to save species. Just by visiting the Zoo or Safari Park, 
donating, or making a purchase, you help us build a future where 
wildlife and humans can thrive. Thank you for being a wildlife ally!

Download the
Park App for

today’s schedule

UPGRADED EXPERIENCE

Tour around African or Asian habitats from the 
comfort of our safari cart. Reserve your spot today!
Additional charge applies.

Cart Safari

Map

Planning an Event?

We are proud to partner with the following organizations:

Think outside the box and go a little wild! Choose the San Diego Zoo or San Diego Zoo Safari Park 
for your next event. Call 619-685-3259 or email events@sdzwa.org for more information.

Guest Code of Conduct
The San Diego Zoo Wildlife Alliance welcomes you! 
Thank you in advance for respecting each other, our 
team members, our volunteers, and the wildlife in our 
care during your visit. Guest behavior that is unlawful, 
disruptive, offensive, or objectionable could be cause 
for the San Diego Zoo Safari Park to refuse admission 
and/or remove the offender from our premises. If 
serious enough, local law enforcement and legal 
action may follow. Please be courteous and kind— 
and enjoy your visit at the San Diego Zoo Safari Park. 

View Our Guest 
Code of Conduct

   For Wildlife Health and Safety
•	 Please do not touch or feed any animals  

or disturb any plant life or habitats.

•	 Always stay on marked pathways and in 
designated areas.

•	 Photo extension poles or other devices may 
not be used to cross habitat barriers.

•	 Entrance into any animal habitat without the 
consent of an authorized representative of 
San Diego Zoo Wildlife Alliance is unlawful 
under California Penal Code Section 602.13.

•	 All wildlife care specialists are trained in human 
/wildlife interactions. Our care is conducted  
within the strictest of safety guidelines.


